ALAMEDA COUNTY WORKFORCE INVESTMENT BOARD (WIB)

MEETING NOTICE

Thursday, December 14, 2006
9:00 A.M. —12:00 Noon
Eden Area Multi-Service Center
24100 Amador Street, 2" Floor
California Poppy Rooms A & B (#225 & 226)
Hayward, CA

II.

I11.

Iv.

VI

AGENDA

PAGE
PROCEDURAL ITEMS

A. Call to Order and Roll Call
B. Minutes of September 14, 2006 — ACTION 1
C. WIB Chair Report
e Public Recognition — Universal Services Customer Satisfaction Award Winner:
Tri-Valley One-Stop Career Center, Tamara Gatewood-Johnson
D. Committee Chairs’ Reports
E. Director’s Report

PUBLIC FORUM
PRESENTATION - Devla Singh, Employment Development Department — Economic Trends
CONSENT ITEMS - None

ACTION ITEMS - PUBLIC HEARING

A. Homeless Resolution for Alameda County 5
B. Chief Local Elected Official (CLEO) Agreement 8
C. ACWIB and Executive Committee 2007 Meeting Calendar 17
D. PY 2006/2007 Adult Funding Allocation Methodology 18
E. One-Stop Career Center Refunding Criteria 19
F. PY 2005/2006 Unspent Youth Funds Utilization 22
REPORTS

A. Adult and Dislocated Worker Reports

A.1. Overview of Reports 24
A.2. FINAL 4th Quarter Local Area Performance Reports 32
A.3 Core Self-Directed Services Report 43
A.4. Core Self-Directed Services Report — Self-Declared Unemployed Customers 45

A.5. Contract Performance Indicator Reports, October 2006 47



B. Youth Reports

B.1 FINAL 4th Quarter Local Area Performance Reports 52
B.2. Contract Performance Indicator Reports, October 2006 62
C. Financial Indicator Reports 69

D. Business/Employer Services Reports
a. Employer Services by the One-Stop Career Centers

i. Business Service Goals for PY 2006-07 73

ii. Employers Served by One Stop Center 77

iii. Comparison of Employers Served to Labor Market Data by Industry 79

iv. Business Services Customer Satisfaction 81

v. Substantial Employer Services by One Stop Center 83

b. Business Services by the ACWIB Business Services Unit
i. PY 2006/2007 Business Services Activities 85
E. Rapid Response Report 97

VII. INFORMATION ITEMS

A. 2006 Universal Services Customer Satisfaction Survey Results 102
B. One-Stop Employer Services Quarterly Reports 114
C. Media Coverage 121
D. WIB Roster, Attendance and Committees 126
E. WIB Youth Policy Council Roster and Attendance 131
F. WIB Service Provider List 134
G. WIB Staff 136

VIII. ANNOUNCEMENTS

If you have questions on the agenda items or need additional information, please call Dorothy Chen,
Director, at 510-259-3844 or send E-Mail to dchen@acgov.org

Members of the public who wish to address the WIB may do so during the PUBLIC FORUM or at the time an

Agenda item is discussed. Sign-up cards are available at the rostrum. If you require specific accommodation
due to a disability, please call Flo Fox, WIB Secretary, at 510-259-3842 at least 72 hours in advance.

NEXT WIB MEETING IS THURSDAY, MARCH 8, 2007
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