
ALAMEDA COUNTY WORKFORCE INVESTMENT BOARD (WIB) 
 

 
MEETING NOTICE 

 
Thursday, September 9, 2004 

9:00 A.M. – 12:00 Noon 
Eden Area Multi-Service Center 
24100 Amador Street, 2nd Floor 

California Poppy Rooms A & B (#225 & 226) 
Hayward, CA 

__________________________________________________________________________________________ 
 

AGENDA 
 
                        PAGE 
I. PROCEDURAL ITEMS 
 

A. Call to Order and Roll Call 
B. Minutes of May 13, 2004 – ACTION          a   
C. WIB Chair Report                
D. Committee Chairs’ Reports 
E.   Director Report 

 
II. PUBLIC FORUM 
 
III. RECOGNITION AWARDS 

  
IV. PRESENTATIONS 
 

A. Terri Macklin, Kobe Precision – Customized Training        1 
B. Jeff Kasper, The Service Quality Department – One-Stop Customer Service Survey Results   2 
C. Recognition of a One-Stop Career Center  

 
V. CONSENT CALENDAR ITEMS 
 

A. 2004/2005 Economic Development and Employer Services Committee Meeting 
Dates, Time and Place            8 
          

VI. ACTION ITEMS – PUBLIC HEARING 
 

A. Local Workforce Investment Act (LWIA) Five Year Strategic Plan –  
5th Year Modification            9 

B. WIB Ratification of the North Cities One-Stop Career Center Activities 
Funding Decision by Executive Committee        75 

C. Guidelines for the North Cities One-Stop Career Center Request For Proposal    89 
D. WIB Ratification of the WIA PY 04/05 Youth Program Funding Decisions 

By the Executive Committee          91 
 
        
 
 



VII. REPORTS 
 

A. Adult and Dislocated Worker Reports 
 

A.1.  Overview of Reports          93 
A.2.  Local Area Performance Report        101 
A.3    Core Self-Directed Services Report        107 
A.4.  Core Self-Directed Services Report – Self-Declared Unemployed Customers  109 
A.5.  Contract Performance Indicators Report       111 
       

B. Youth Reports 
 

B.1.  Local Area Performance Report        126 
B.2.  Contract Performance Indicator Reports – Youth      130 
       

C.  Financial Indicators Reports for Adult, Dislocated Workers and Youth Programs    
        
VIII. INFORMATION ITEMS 
 

A. Youth System Support Funding for PY 2004/2005      141 
B. 2004 Universal Services Customer Satisfaction Report      143 
C. Business Services Timeline Status        151 
D. Business Services Ad Hoc Committee on Marketing      153 
E. Media Coverage           155  
F. Alameda County Workforce Investment Board 2004 Meeting Calendar    161 
G. WIB Roster, Attendance and Committees       162  
H. WIB Youth Policy Council Roster and Attendance      168 
I. WIB Provider List           171 
J. WIB Staff            173 

          
IX. ANNOUNCEMENTS 
 
 
If you have questions on the agenda items or need additional information, please call Dorothy Chen, 
Director, at 510-259-3844 or send E-Mail to dchen@acgov.org 
 
 
Members of the public who wish to address the WIB may do so during the PUBLIC FORUM or at the time an 
Agenda item is discussed.  Sign-up cards are available at the rostrum.  If you require specific accommodation 
due to a disability, please call Flo Fox, WIB Secretary, at 510-259-3842 at least 72 hours in advance. 
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